
Privacy Notice – Scottish Borders Council Pension Fund 

Data Controller  

Personal information will be processed by Scottish Borders Council Pension Fund (“The 

Fund”), Newtown St Boswells, TD6 0SA.   

You can contact the Fund at: 

Pensions Team, Scottish Borders Council, Old School Buildings, Newtown St.Boswells, 

TD6 0SA. 

E-mail: pensions@scotborders.gov.uk 

Telephone:  01835 825052/3 

Data Protection Officer  

The Data Protection Officer is Nuala McKinlay, who can be contacted using the contact 

number 0300 100 1800 or by email at dataprotection@scotborders.gov.uk 

How we will use your information 

We will use your personal information to manage the Scottish Borders Council Local 

Government Pension Scheme, including the administration of pension, ill health benefits. 

death in service benefits, refunds and transfers in and out of the Scheme for Fund members 

and their beneficiaries. We are committed to being transparent about how we collect and 

use that data and to meeting our data protection obligations.  

mailto:dataprotection@scotborders.gov.uk


What information we collect 

The Fund collects and processes a range of information about you.  

This includes: 

Data 
collected

What this information is used for
Who has access to 
this information

Title Used to maintain an accurate record. It 
can be used to ensure that 
correspondence is appropriately 
addressed 

Pensions Team, 
Scottish Borders 
Council 

Forename Used to identify who the scheme 
member/pensioner is and to ensure 
that correspondence is appropriately 
addressed 

Pensions Team, 
Scottish Borders 
Council 

Middle Name Used to identify who the scheme 
member/pensioner is and to ensure 
that correspondence is appropriately 
addressed 

Pensions Team, 
Scottish Borders 
Council 

Surname Used to identify who the scheme 
member/pensioner is and to ensure 
that correspondence is appropriately 
addressed 

Pensions Team, 
Scottish Borders 
Council 

Address Used to identify who the scheme 
member/pensioner is and to ensure 
that correspondence is appropriately 
addressed. Used with other data to 
identify who the scheme 
member/pensioner is 

Pensions Team, 
Scottish Borders 
Council 

Postcode Used to identify who the scheme 
member/pensioner is and to ensure 
that correspondence is appropriately 
addressed. Used with other data to 
identify who the scheme 
member/pensioner is 

Pensions Team, 
Scottish Borders 
Council 

National 
Insurance 
Number

Used to fulfil statutory requirements. 
Used with other data to identify who 
the scheme member/pensioner is 

Pensions Team, 
Scottish Borders 
Council 

Date of Birth This information is gathered to satisfy 
certain legal obligations in relation to 
scheme regulations. It is used with 
other data to identify who the scheme 
member/pensioner is. 

Pensions Team, 
Scottish Borders 
Council 

Gender This information is gathered to satisfy 
certain legal obligations in relation to 
scheme regulations and the calculation 
of entitlement to partner’s pension. 

Pensions Team, 
Scottish Borders 
Council 

Marital 
status

Used to maintain an accurate record. Pensions Team, 
Scottish Borders 
Council 



Payroll 
Number

Used as a unique identifier Pensions Team, 
Scottish Borders 
Council 

Employer’s 
Pensionable 
Pay

Used to maintain an accurate record. Pensions Team, 
Scottish Borders 
Council 

Employee’s 
Pensionable 
Pay

For the purpose of calculating 
entitlements 

Pensions Team, 
Scottish Borders 
Council 

Employee 
Contributions

For the purpose of calculating 
entitlements 

Pensions Team, 
Scottish Borders 
Council 

Employer 
Contributions

For the purpose of calculating 
entitlements 

Pensions Team, 
Scottish Borders 
Council 

Employment 
History

For the purpose of calculating
entitlements 

Pensions Team, 
Scottish Borders 
Council 

Health Status Used to identify whether a member is 
entitled to ill health retirement, and if 
so which tier. 
No details of any health condition is 
held by the Fund. 

Pensions Team, 
Scottish Borders 
Council 

Bank details Used to pay pension Pensions Team, 
Scottish Borders 
Council 

How the Fund collects this information

We collect this information in a variety of ways, for example from details submitted by your 

employer and by you.  

How long will we keep your data?  

We require to keep your data for as long as is required for the proper administration of the 

Fund. 

Who we may share your information with 

Your information will be accessed by Fund staff who need to use it in order to allow the 

performance of the employment contract and to carry out the tasks described above.  

From time to time we will share your personal data with advisers and service providers so 

that they can help us carry out our duties, rights and discretions in relation to the 

Fund.  Some of those organisations will simply process your personal data on our behalf and 

in accordance with our instructions. Other organisations will be responsible to you directly 



for their use of personal data that we share with them.  In each case we will only do this to 

the extent that we consider the information is reasonably required for these purposes. 

 Aqulia Heywood provides the Fund’s pension administration software, giving the Fund 

technical and management support for its systems. 

  Club Vita LLP provides longevity (life expectancy) analytics and related information 

for the purpose of helping us to manage the Fund’s liabilities. 

 Hymans Robertson provides Scheme Actuary services for the purpose of calculating 

the Fund’s assets and liabilities and setting employer contribution rates. 

 Hymans Robertson LLP and Club Vita LLP may appoint service providers or sub-

processors to help in the provision of their services. For details, please visit: 

https://www.hymans.co.uk/information/trust-centre/

 Standard Life provide scheme AVCs and create individual member AVC accounts. 

 Department for Work and Pensions (DWP) for use within the Tell Us Once Service for 

the purpose of notifying the Fund of the death of scheme members. 

 South Yorkshire Pensions Authority who provides the LGPS National Insurance 

Database for the purpose of identifying if fund members have benefits in other LGPS 

schemes. 

 The Pensions Regulator, Government Actuary Department, The Scheme Advisory 

Board and National Fraud Initiative are some of the regulators, government or law 

enforcement bodies with whom we may share data to comply with the Fund’s 

statutory obligations. 

 Western Union facilitates overseas payments by the Fund, to administer benefit 

payments to scheme members with non-UK accounts. 

 Administering authorities of other LGPS funds (or their agents, such as third-party 

administrators), depending on circumstances, where a member has been a member 

of another LGPS fund, and the information is needed to determine the benefits to 

which the member or their dependents are entitled. 

We may share your data with our professional advisors to obtain advice and defend or 

pursue legal claims. 

Your information may also be shared and analysed internally in order to provide 

management information, inform service reform and similar purposes to meet our duty to 

achieve best value and continuous service improvement.   

In general the Fund does not transfer personal data outside either the UK or the European 

Economic Area (EEA) and on the rare occasions when it does so the Fund will inform you.  

The Fund will only transfer data outside the UK and the EEA when it is satisfied that the 

party which will handle the data and the country it is processing it in will provide adequate 

safeguards for personal privacy.   

https://www.hymans.co.uk/information/trust-centre/


Your rights  

Option 1 

You have the right to request access to any personal data held about you by the Fund. You 

can also request that we restrict the use of your information or even object to any further 

processing.  You can do this by contacting the Data Protection Officer using the contact 

details provided above. We will respond to your request within thirty calendar days. 

For more information on your rights please visit the website 

http://www.scotborders.gov.uk/DPYourRights  or if you would like a hard copy of this 

information, please contact us using the contact details provided above.  

Option 2  

For information on the rights you have over your personal data, please visit the website 

http://www.scotborders.gov.uk/DPYourRights or if you would like a hard copy of this 

information, please contact us using the contact details provided above. 

How to raise a complaint 

Option 1 

If you are unhappy with the way the Fund has processed your personal data please contact 

the Data Protection Officer. If after raising your concerns with the Data Protection Officer 

you remain dissatisfied you have the right to complain to the Information Commissioner’s 

Office (45 Melville Street, Edinburgh, EH3 7HL, Tel: 0131 244 9001, Email: 

scotland@ico.org.uk).

Option 2 

Please visit the website http://www.scotborders.gov.uk/DPYourRights for information on 

how to raise a complaint if you are unhappy with the way the Fund has processed your 

data. 

Decision-Making 

The Fund does not use profiling or automated decision-making processes.  Some processes 

are semi-automated (such as anti-fraud data matching) but a human decision maker will 

always be involved before any decision is reached in relation to you.

http://www.scotborders.gov.uk/DPYourRights
http://www.scotborders.gov.uk/DPYourRights
mailto:scotland@ico.org.uk
http://www.scotborders.gov.uk/DPYourRights

